Conditions and Terms of Sale and Delivery

1. Aim and subject
This General Conditions and Terms of Sale and Delivery (hereinafter referred to as ‘GTD’) has been issued by
TPL Service Kft., a Supplier engaged in service activities, with the purpose of establishing a standard form as
regards the conditions of continuous cooperation between itself and its Customers.

2. Prices
2.1. Prices shall always be determined on the price-lists of web shops. Supplier’s price-lists shall
always be valid together with Supplier’'s remarks indicated on the price-lists in question.
3. Orders, confirmation

3.1. Buyer’s orders placed during the pre-order period, confirmed with voucher.
4. Delivery deadline
4.1. Delivery deadline shall bind Supplier to effectuate delivery in conformity with festival periods

stipulated in the accepted confirmation of the order.

5. Service conditions

5.1. Tent package owners are free to take their tent anywhere inside and outside of the Island. This is a pop up
tent, which easily to put up, but should be fixed by the ropes included in the package.

5.2. The polifoam included in the package is minimum 1 c¢m thick and size 180 X 110 cm, which fit easily in
any type of tent (2,3,4 ppl tents). The polar blankets are standard Ikea size.

5.3. TPL service buys back the package (minimum polifoam and tent in any condition should be returned) at
20 EUR price, paid in cash upon receivement at the end of the festival.

5.4.The tents are given to charities by Sziget later on.

5.5.  Tents are limited waterproof, it should not be leaking in a normal summer rain. In case of any complaint TPL
exchange tents free of charge on spot.

6. Payment
6.1 Payment shall be deemed fulfilled if Supplier's bank account has been credited with the sum
(indicated on the invoice) or the sum has been paid in cash through Festapay system.

7 Warranty
7.1. Parties agree to exercise the warranty rights and their obligations as regards of law.In case of any storm
exceed normal level of rain, provider handles it as vis major, so not liable for flood, but provides dry used

exchange tents.

CLOSING PROVISIONS

This GTD shall constitute a compete agreement between the parties, furthermore it shall supersede all
previous agreements concluded either in writing or verbally or all other actions taken between the
parties referring to the subject of this agreement prior to Cutomer’s first accepting this GTD.



